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From the Desk of the Executive Director 

-Jackie L. Newman 

Executive Director 

It’s hard to believe that we are saying goodbye to Septem-

ber and hello to October!! Just as seasons change – so too 

must we!  Have you ever noticed how the trees do not cling to their leaves? This sym-

bolizes how exciting it can be to let things go. Fall is about releasing the old to make 

way for the new!! And would you agree with me that new is exciting!! In every 

change, in every falling leaf, sometimes there is some pain, most times there is beau-

ty. However, that’s the way new leaves grow. What is it that you need to let go?  

What is it that you need to release? What is it that you need to change so that some-

thing new and beautiful can grow? 

We are growing at Springfield Housing Authority.  Our Housing Choice Voucher 

program has expanded by adding 30+ additional Emergency Housing Vouchers (EHV) 

specifically targeted for persons who are experiencing homelessness. Our goal, to ex-

pand affordable housing to as many segments of the population in which we have ca-

pacity to serve. To learn more about EHV eligibility, contact our Section 8 department. 

October is Housing America month!!  What is the importance of Housing Ameri-

ca month? Housing America was established in 2007 by the National Association of 

Housing and Redevelopment Officials (NAHRO) in response to requests from its mem-

bers that we work together to raise national awareness of the work of local housing 

authorities.  One of the goals of Housing America month, to recognize the critical role 

that safe, decent and affordable housing plays in communities across this country.   
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Each year the Springfield Housing Authority works to participate in Housing 

America month through some of the ways listed below:  

¨ Writing letters to our Congressional leaders explaining why having access to af-

fordable housing is important. 

¨ Hosting ground-breakings on new or substantially rehabbed developments during 

the month of October. 

¨ Using local advertising to present services provided by the local housing authori-

ty, etc. 

Look and listen for ads on your local television and radio stations from SHA 

about our many available services.  

 

It’s flu season ya’ll!! As we transition to flu season, we encourage everyone to 

consider getting a flu shot for your health and well-being.  Also, within our commu-

nity we are continuing to encourage you, our families, to consider receiving the 

COVID-19 vaccination, if there is not a health or medical reason that prohibits you 

from receiving the shot.  COVID-19 vaccines are effective at helping protect against 

severe diseases and death from variants. We can all support each other’s health.  

Know the facts about the vaccine by going to the CDC website at www.cdc.gov.  

Please stay safe! 

Jackie L. Newman 

Executive Director 

#HousingAmerica 

From the Desk of the Executive Director 
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 �ĚĚƌĞƐƐŝŶŐ�dĞŶĂŶƚ��ŽŶĐĞƌŶƐ�ZĞŐĂƌĚŝŶŐ�ZĞŶƚ��WĂǇŵĞŶƚƐ 

,ĂǀŝŶŐ�ƚƌŽƵďůĞ�ŵĂŬŝŶŐ�ƌĞŶƚ͍ 

sŽƵĐŚĞƌ�ĂŶĚ�ƉƵďůŝĐ�ŚŽƵƐŝŶŐ�ƉĂƌƟĐŝƉĂŶƚƐ͗�/Ĩ�ǇŽƵ�ůŽƐƚ�ǇŽƵƌ�ũŽď�Žƌ�ŚĂĚ�Ă�ƐŝŐŶŝĮĐĂŶƚ�ůŽƐƐ�ŽĨ�ŝŶĐŽŵĞ͕�ƌĞƋƵĞƐƚ�ĂŶ�
ŝŶƚĞƌŝŵ� ƌĞĞǆĂŵŝŶĂƟŽŶ�ǁŝƚŚ� ƚŚĞ�ŚŽƵƐŝŶŐ�ĂƵƚŚŽƌŝƚǇ�ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ͘� �zŽƵƌ�ƌĞŶƚ�ĐĂŶ�ďĞ�ĂĚũƵƐƚĞĚ� ƚŽ�
ƌĞŇĞĐƚ�ƚŚĞ�ĐŚĂŶŐĞ�ŝŶ� ŝŶĐŽŵĞ�Žƌ�ǇŽƵ�ŵĂǇ�ďĞ�ĞůŝŐŝďůĞ�ĨŽƌ�Ă�ĮŶĂŶĐŝĂů�ŚĂƌĚƐŚŝƉ�ĞǆĞŵƉƟŽŶ͘��zŽƵƌ�ŚŽƵƐŝŶŐ�
ĂƵƚŚŽƌŝƚǇ�ŵĂǇ�ĂůƐŽ�ŬŶŽǁ�ĂďŽƵƚ�ŽƚŚĞƌ�ůŽĐĂů�ƌĞƐŽƵƌĐĞƐ͘ 

sŽƵĐŚĞƌ� ƉĂƌƟĐŝƉĂŶƚƐ� ŽŶůǇ͗� �ŽŶƚĂĐƚ� ǇŽƵƌ� ůĂŶĚůŽƌĚ� ƌŝŐŚƚ� ĂǁĂǇ͘� �ZĞĂĐŚ�ŽƵƚ�ĞĂƌůǇ�ƚŽ�ĚŝƐĐƵƐƐ�ƉŽƚĞŶƟĂů�ƉĂǇͲ
ŵĞŶƚ�ƉůĂŶƐ�Žƌ�ĂĐĐŽŵŵŽĚĂƟŽŶƐ͘� ��ƵĞ�ƚŽ�ůŽƐƐ� ŝŶ� ŝŶĐŽŵĞ�ĂŶĚ�ƚŚĞ�ƌĞƐƵůƟŶŐ�ŝŶƚĞƌŝŵ�ƌĞĞǆĂŵŝŶĂƟŽŶ͕�ǇŽƵƌ�
ƌĞŶƚ�ĂĚũƵƐƚŵĞŶƚ�ŵĂǇ�ďĞ�ƌĞƚƌŽĂĐƟǀĞ͘���ŽŶĮƌŵ�ǁŝƚŚ�ƚŚĞ�^,��ĂŶĚ�ǇŽƵƌ�ůĂŶĚůŽƌĚ�ǁŚĞƚŚĞƌ�ǇŽƵ�ǁŝůů�ƌĞĐĞŝǀĞ�
Ă�ĐƌĞĚŝƚ�ĨŽƌ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ŵŽŶƚŚ͘����� 

�� 

tŚĂƚ�ĞůƐĞ�ƐŚŽƵůĚ�ǇŽƵ�ŬŶŽǁ͍ 

ZĞŶƚ�ŝƐ�ƐƟůů�ĚƵĞ͊ 
· dŚĞ��ǀŝĐƟŽŶ�DŽƌĂƚŽƌŝƵŵ�ĞǆƉŝƌĞĚ�KĐƚŽďĞƌ�ϯ͕ϮϬϮϭ͘ 
· sŽƵĐŚĞƌ�ƉĂƌƟĐŝƉĂŶƚƐ͗�ŶĞĞĚ�ƚŽ�ŶĞŐŽƟĂƚĞ�ĚŝƌĞĐƚůǇ�ǁŝƚŚ�ǇŽƵƌ�ůĂŶĚůŽƌĚ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƚŽ�ƌĞƉĂǇ�

ƵŶƉĂŝĚ�ƌĞŶƚ͘��KƚŚĞƌǁŝƐĞ͕�ǇŽƵƌ�ůĂŶĚůŽƌĚ�ĐŽƵůĚ�ĮůĞ�ĂŶ�ĞǀŝĐƟŽŶ͘�� 
· WƵďůŝĐ�ŚŽƵƐŝŶŐ�ƉĂƌƟĐŝƉĂŶƚƐ͗�ŶĞĞĚ�ƚŽ�ǁŽƌŬ�ǁŝƚŚ�ƚŚĞ�^,��ƚŽ�ƉĂǇ�ƵŶƉĂŝĚ�ƌĞŶƚ�ŝŶ�Ă�ůƵŵƉ�ƐƵŵ�Žƌ�ƐĞƚ�ƵƉ�Ă�ƌĞƉĂǇͲ

ŵĞŶƚ�ĂŐƌĞĞŵĞŶƚ͘��KƚŚĞƌǁŝƐĞ͕�ǇŽƵƌ�ĂƐƐŝƐƚĂŶĐĞ�ĐŽƵůĚ�ďĞ�ƚĞƌŵŝŶĂƚĞĚ�ĂŶĚͬŽƌ�ƚŚĞ�^,��ĐŽƵůĚ�ĮůĞ�ĂŶ�ĞǀŝĐƟŽŶ͘ 
WůĞĂƐĞ�ŵĂŬĞ�ƐƵƌĞ�ǇŽƵ�ĞŝƚŚĞƌ͗ 

ϭ͘ <ĞĞƉ�ǇŽƵƌ�ĂĐĐŽƵŶƚ�ƉĂŝĚ�ŝŶ�ĨƵůů͘ 
Ϯ͘ ^Ğƚ�ƵƉ�Ă�ƌĞƉĂǇŵĞŶƚ�ĂŐƌĞĞŵĞŶƚ�ĨŽƌ�ďĂůĂŶĐĞ�ĂŶĚ�ǁŽƌŬ�ǁŝƚŚ�DĞůŝƐƐĂ�&ƵŽƐƐ͕��ĐĐŽƵŶƚƐ�ZĞĐĞŝǀĂďůĞ��ůĞƌŬ͕�Ăƚ�

Ϯϭϳ-ϳϱϯ-ϱϳϱϳ�ǆ�ϮϮϳ�Žƌ�ŵĞůŝƐƐĂĨΛƐŚĂϭ͘ŽƌŐ�� 

�� KďƚĂŝŶ�ƌĞŶƚĂů�ĂƐƐŝƐƚĂŶĐĞ�ĨƌŽŵ��ŽŵŵƵŶŝƚǇ��ŐĞŶĐŝĞƐ͗ 

· ,+($3���6DQJDPRQ�&RXQW\�&RPPXQLW\�5HVRXUFHV����-���-���� 

· 8QLWHG�:D\���� 
ϰ͘ �ŽŵƉůĞƚĞ�ĂŶ�ŝŶƚĞƌŝŵ�ĞǆĂŵŝŶĂƟŽŶ�ŝĨ�ŝŶĐŽŵĞ�ŚĂƐ�ĐŚĂŶŐĞĚ͘ 
 
 

W>��^�����WZK��d/s�͊��^,��ƐƚĂī�ŝƐ�ŚĞƌĞ�ƚŽ�ĂƐƐŝƐƚ�ǇŽƵ͘ 
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0DNH�5HQW�\RXU�)Ζ567�SULRULW\� 
3OHDVH�HQVXUH�\RXU�DFFRXQW�LV�SDLG�LQ�IXOO�� 

�ĚĚƌĞƐƐŝŶŐ�dĞŶĂŶƚ��ŽŶĐĞƌŶƐ�ZĞŐĂƌĚŝŶŐ�ZĞŶƚ��WĂǇŵĞŶƚƐ 



ϲ 

^K͙͘t,K�K&&�Z͛^�Z�Ed�Z͛^�/E^hZ�E��͍ 
¨ ^d�d��&�ZD 

¨ �>>�^d�d� 

¨ E�d/KEt/�� 

¨ >/��Zdz�Dhdh�> 

¨ h^�� 

d,��/DWKZd�E���K&�Z�Ed�Z͛^�/E^hZ�E�� 

��>>�dK��z͊ 
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E�t^�zKh���E�h^� 

0$6.�0$1'$7( 
 
635Ζ1*)Ζ(/'�� ΖOO�� �:Ζ&6�:563�� — $Q� LQGRRU� PDVN�
PDQGDWH�LV�QRZ�LQ�HHFW�IRU�DOO� ΖOOLQRLVDQV��UHJDUGOHVV�
RI� WKHLU� YDFFLQDWLRQ� VWDWXV�� $Q\RQH� �� \HDUV� RU� ROGHU�
ZLOO� EH� UHTXLUHG� WR� ZHDU� D� IDFH� FRYHULQJ� LQGRRUV�� $W�

WKLV� WLPH�� IDFH� FRYHULQJV� ZLOO� QRW� EH� UHTXLUHG� RXWGRRUV�� +RZHYHU��
*RYHUQRU�-%�3ULW]NHU�VD\V�PDVNV�DUH�VWURQJO\�HQFRXUDJHG�LQ�FURZG�
HG� RXWGRRU� VHWWLQJV� OLNH� IHVWLYDOV� DQG� FRQFHUWV�� 7KLV� LQFOXGHV� DQ\�
RXWGRRU�DFWLYLW\�WKDW�UHTXLUHV�FORVH�FRQWDFW�ZLWK�RWKHUV�ZKR�DUH�QRW�
YDFFLQDWHG�� +RVSLWDOL]DWLRQV� DUH� RQH� RI� WKH� ELJJHVW� UHDVRQV� *RY��
3ULW]NHU�UHLQVWDWHG�WKH�LQGRRU�PDVN�PDQGDWH� 

'LVWULFW�����LV�NHHSLQJ�VQRZ�GD\V 
 
635Ζ1*)Ζ(/'�� ΖOO�� �:Ζ&6�:563�� —
 6SULQJȴHOG� VWXGHQWV� ZLOO� JHW� WR� NHHS�

WKHLU�VQRZ�GD\V��7KH�'LVWULFW�����6FKRRO�%RDUG�YRWHG�LQ�IDYRU�RI�QRW�
KDYLQJ� H-OHDUQLQJ� GD\V�� %HIRUH� WKH� SDQGHPLF�� LI� VFKRROV� XWLOL]HG�
VQRZ�GD\V��NLGV�KDG�WKH�GD\�R�WR�SOD\�LQ�WKH�VQRZ��7KHUH�ZDV�D���-
PLQXWH-ORQJ� GLVFXVVLRQ� WR� KDYH� H-OHDUQLQJ� GD\V� LQVWHDG� RI� VQRZ�
GD\V�ZKHQ�QHHGHG��ΖQ�D��-��YRWH��DQ�H-OHDUQLQJ�SODQ�ZDV�QRW�DGRSW�
HG�IRU�'LVWULFW�����VWXGHQWV��0RQGD\
V�PHHWLQJ�ZDV�D�VSHFLDO�ERDUG�
PHHWLQJ�IRU�'LVWULFW������ ΖI�H-OHDUQLQJ�ZDV�SDVVHG�� LW�KDG�WR�EH�DS�
SURYHG�E\�6HSWHPEHU����2I� WKRVH�ERDUG�PHPEHUV�ZKR� YRWHG�QR��
VRPH�RI�WKH�PDLQ�ZRUULHV�ZHUH�D�ODFN�RI�LQWHUQHW�DFFHVV�RU�QRW�EH�
LQJ�DEOH�WR�SURYLGH�D�VWXGHQW�D�KRW�VSRW�LQ�WLPH��$V�ZHOO�DV�DWWHQG�
DQFH�EHLQJ�ORZ�RQ�H-OHDUQLQJ�GD\V��ΖW�FRXOG�DOVR�FRXOG�FUHDWH�PRUH�
LQHTXLW\�SUREOHPV�DPRQJ�WKH�VFKRRO�SRSXODWLRQ��$V�LW�VWDQGV��LI�WKH�
ZHDWKHU�LV�EDG�RXW�WKH�GLVWULFW�ZLOO�KDYH�WR�XVH�D�VQRZ�GD\��7KHQ�DQ�
DGGHG�VFKRRO�GD\�ZLOO�EH�WDFNHG�RQ�DW�WKH�HQG�RI�WKH�\HDU��'LVWULFW�
����FDQ�KDYH�XS�WR�ȴYH�VQRZ�GD\V�HPHUJHQF\�GD\V�D�VFKRRO�\HDU� 
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E�t^�zKh���E�h^� 

s���/E�d/KE�KWWKZdhE/d/�^� 
 

^ĂŶŐĂŵŽŶ��ŽƵŶƚǇ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�WƵďůŝĐ�,ĞĂůƚŚ �ŚƩƉƐ͗ͬͬƐĐĚƉŚ͘ŽƌŐͬ� 

Ϯϴϯϯ�^ŽƵƚŚ�'ƌĂŶĚ��ǀĞŶƵĞ��ĂƐƚ� 

DŽŶĚĂǇ�ƚŚƌƵ�^ĂƚƵƌĚĂǇ�ĨƌŽŵ�ϴ͗ϯϬ�Ă͘ŵ͘�-�ϭϭ͗ϯϬ�Ă͘ŵ͘ 

sĂĐĐŝŶĞƐ�ĐƵƌƌĞŶƚůǇ�ďĞŝŶŐ�ĂĚŵŝŶŝƐƚĞƌĞĚ͗�DŽĚĞƌŶĂ�ĂŶĚ�WĮǌĞƌ 

DŽĚĞƌŶĂ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ĨŽƌ�ϭϴ�ǇĞĂƌƐ�ĂŶĚ�ŽůĚĞƌ͘�WĮǌĞƌ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ĨŽƌ�ϭϮ�ǇĞĂƌƐ�ĂŶĚ�ŽůĚĞƌ 

  

�Ks/�-ϭϵ�sĂĐĐŝŶĂƟŽŶ�ĂƉƉŽŝŶƚŵĞŶƚƐ�ŵĂǇ�ĂůƐŽ�ďĞ�ŵĂĚĞ�Ăƚ�ŽƵƌ�ĂƌĞĂ�ŚĞĂůƚŚ�ĐĂƌĞ�ĨĂĐŝůŝƟĞƐ͗ 

,^,^�DĞĚŝĐĂů�'ƌŽƵƉ �ŚƩƉƐ͗ͬͬǁǁǁ͘ŵǇĐŚĂƌƚƉŽƌƚĂů͘ŽƌŐͬDǇŚƐŚƐͬ�ƵƚŚĞŶƟĐĂƟŽŶͬ>ŽŐŝŶ� 

DĞŵŽƌŝĂů�,ĞĂůƚŚ�^ǇƐƚĞŵ �ŚƩƉƐ͗ͬͬǁǁǁ͘ĐŚŽŽƐĞŵĞŵŽƌŝĂů͘ŽƌŐͬ�Ks/�-ϭϵͬsĂĐĐŝŶĂƟŽŶ� 

^/h�DĞĚŝĐŝŶĞ �ŚƩƉƐ͗ͬͬǁǁǁ͘ƐŝƵŵĞĚ͘ŽƌŐͬĐŽǀŝĚ-ϭϵ-ƉƵďůŝĐ-ǀĂĐĐŝŶĞ-ĐůŝŶŝĐ-ŝŶĨŽƌŵĂƟŽŶ�� 

^ƉƌŝŶŐĮĞůĚ��ůŝŶŝĐ �ŚƩƉƐ͗ͬͬĐŽǀŝĚ͘ƐĐ͘ĐĂƌĞͬ� 

zŽƵ�ŵĂǇ�ĂůƐŽ�ŚƩƉƐ͗ͬͬǁǁǁ͘ǀĂĐĐŝŶĞƐ͘ŐŽǀͬƐĞĂƌĐŚͬ�ĂŶĚ�ƐĞĂƌĐŚ�ďǇ�ǌŝƉ�ĐŽĚĞ�ƚŽ�ĮŶĚ�Ă�ǀĂĐĐŝŶĂƟŽŶ�ůŽĐĂƟŽŶ�
ŶĞĂƌ�ǇŽƵ�ĂŶĚ�ƚŚĞ�ƚǇƉĞ�ŽĨ�ǀĂĐĐŝŶĞƐ�ƚŚĂƚ�ĂƌĞ�ĂǀĂŝůĂďůĞ�Ăƚ�ƚŚŽƐĞ�ůŽĐĂƟŽŶƐ͘ 

 

E�������Ks/�-ϭϵ�d�^d͍ 

dŚĞ�^ĂŶŐĂŵŽŶ��ŽƵŶƚǇ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�WƵďůŝĐ�,ĞĂůƚŚ�ǁĞďƐŝƚĞ�ŚƩƉƐ͗ͬͬƐĐĚƉŚ͘ŽƌŐͬ�ŚĂƐ�Ă�ůŝƐƟŶŐ�ŽĨ�ůŽĐĂƟŽŶƐ�
ŝŶ�^ƉƌŝŶŐĮĞůĚ�ŝĨ�ǇŽƵ�Žƌ�Ă�ĨĂŵŝůǇ�ŵĞŵďĞƌ�ŝƐ�ŝŶ�ŶĞĞĚ�ŽĨ�Ă��Ks/�-ϭϵ�dĞƐƚ͘� 
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E�t^�zKh���E�h^� 

�Ks/�-ϭϵ�WƵďůŝĐ�dĞƐƟŶŐ�^ŝƚĞƐ�ĨŽƌ�^ĂŶŐĂŵŽŶ��ŽƵŶƚǇ�ĂƌĞĂ�ƌĞƐŝĚĞŶƚƐ� 
 

¨ �ŽŶƚĂĐƚ�ǇŽƵƌ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ�ƉƌŽǀŝĚĞƌ�ƚŽ�ůĞĂƌŶ�ĂďŽƵƚ�ǁŚĂƚ�ƚŚĞǇ�ĐŽǀĞƌ�ďĞĨŽƌĞ�ŵĂŬŝŶŐ�ĂŶ�ĂƉƉŽŝŶƚͲ
ŵĞŶƚ͘� 

¨ /ŶƐƵƌĂŶĐĞ�ŝŶĨŽƌŵĂƟŽŶ�ǁŝůů�ďĞ�ƌĞƋƵĞƐƚĞĚ͖�ŽƵƚ�ŽĨ�ŶĞƚǁŽƌŬ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝƐŝŽŶƐ�ŵĂǇ�ĂƉƉůǇ͘� 

¨ zŽƵ�ĐĂŶ�ŐĞƚ�Ă��Ks/�-ϭϵ�ƚĞƐƚ�ĨŽƌ�ŶŽ�ĐŽƐƚ�Ăƚ�ĂŶ�/�W,�ƚĞƐƟŶŐ�ůŽĐĂƟŽŶ͘� 

¨ �Ks/�-ϭϵ�ƚĞƐƟŶŐ�ĂŶĚ�ƚƌĞĂƚŵĞŶƚ�ŝƐ�ĐŽǀĞƌĞĚ�ďǇ�DĞĚŝĐĂŝĚ͘� 

¨ �Ks/�-ϭϵ�ƚĞƐƟŶŐ�ŝƐ�ĐŽǀĞƌĞĚ�ĨŽƌ�ƵŶŝŶƐƵƌĞĚ�/ůůŝŶŽŝƐ�ƌĞƐŝĚĞŶƚƐ�ƌĞŐĂƌĚůĞƐƐ�ŽĨ�ĐŝƟǌĞŶƐŚŝƉ�ĂŶĚ�ŝŵŵŝŐƌĂƟŽŶ�
ƐƚĂƚƵƐ�ƚŚƌŽƵŐŚ�ƚŚĞ�/ůůŝŶŽŝƐ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�WƵďůŝĐ�,ĞĂůƚŚ�;/�W,Ϳ� 

�—————————————————–———————————————————- 

tĂůŐƌĞĞŶƐ�;ϯ�ǇĞĂƌƐ�ĂŶĚ�ŽůĚĞƌͿ�EK��,�Z'��dK�W�d/�Ed͕�^zDWdKD^�EKd�
Z�Yh/Z�� 

 

�s^�;ϯ�ǇĞĂƌƐ�ĂŶĚ�ŽůĚĞƌͿ�/&��yWK^���KZ�,�s��^zDWdKD^�d,�E�EK��K^d�dK�
W�d/�Ed͖�dZ�s�>��E���^zDWdKD�d/���K^d�Ψϭϯϵ� 

 

h/^��Ks/�-ϭϵ�ƐĂůŝǀĂ�ďĂƐĞĚ�ƚĞƐƟŶŐ�ƐŝƚĞ�ŝƐ�ŶŽǁ�ŽīĞƌŝŶŐ�&Z���d�^d^�ƚŽ�ƚŚĞ�ƉƵďůŝĐ�;ŶŽŶ-ƐǇŵƉƚŽŵĂƟĐ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŚŽ�
ĂƌĞ�ŶŽƚ�ŝƐŽůĂƟŶŐ�ĚƵĞ�ƚŽ��Ks/�-ϭϵͿ�ŝŶ�ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ�^,/�>��/ůůŝŶŽŝƐ� 

 

KƚŚĞƌ�ƉůĂĐĞƐ�ƚŽ�ŐĞƚ�ƚĞƐƚĞĚ͘͘͘ 

DĞŵŽƌŝĂů�,ĞĂůƚŚ�^ǇƐƚĞŵƐ�Θ�DĞŵŽƌŝĂů��ǆƉƌĞƐƐ��ĂƌĞ� 

,^,^�DĞĚŝĐĂů�'ƌŽƵƉ��ƌŝǀĞ�dŚƌƵ� 

^ƉƌŝŶŐĮĞůĚ��ůŝŶŝĐ� 

�Ks/���ůŝŶŝĐ�–�ůŽĐĂƚĞĚ�Ăƚ�tŚŝƚĞ�KĂŬƐ�ŵĂůů�ŶĞĂƌ��ŝĐŬ͛Ɛ�^ƉŽƌƟŶŐ�'ŽŽĚƐ�;ďĞŚŝŶĚ�WĂŶĚĂ��ǆƉƌĞƐƐͿ� 

 



ϭϬ 

^,���s�Ed^� 
E�d/KE�>�E/',d�Khd� 

^ƉƌŝŶŐĮĞůĚ�,ŽƵƐŝŶŐ��ƵƚŚŽƌŝƚǇ�ƉĂƌƟĐŝƉĂƚĞĚ�ŝŶ�ŝƚƐ�ŝŶĂƵŐƵƌĂů�EĂƟŽŶĂů�EŝŐŚƚ�KƵƚ�
ĞǀĞŶƚƐ�Ăƚ��ƌĂŶĚŽŶ��ŽƵƌƚ�ĂŶĚ�:ŽŚŶƐŽŶ�WĂƌŬ�ŽŶ��ƵŐƵƐƚ�ϯ͕�ϮϬϮϭ͘ 



ϭϭ 

 
 
 



ϭϮ 

&�D/>z�^�>&-^h&&h�h�E�z�Θ�,KD�KtE�Z^,/W�
WZK'Z�D^� 

�ĂƚĞ�Θ�dŝŵĞ� dŽƉŝĐ ,ŽƐƚ 
KĐƚŽďĞƌ�ϮϬϮϭ     

dƵĞƐĚĂǇ͕�KĐƚŽďĞƌ�ϱ��ϭϬ͗ϬϬ-ϭϭ͗ϬϬ ^ƵĐĐĞƐƐĨƵů�^ƚƵĚǇ�,ĂďŝƚƐ͗�^ƚƌĂƚĞŐŝĞƐ�ŽŶ�ŽǀĞƌͲ
ĐŽŵŝŶŐ�ƚĞƐƚ-ƚĂŬŝŶŐ�ĂŶǆŝĞƚǇ DŝĐŚĂĞů� 

dƵĞƐĚĂǇ͕�KĐƚŽďĞƌ�ϭϮ��ϭϬ͗ϬϬ-ϭϭ͗ϬϬ 
��ŽůůĞŐĞ�^ĂǀŝŶŐƐ�WůĂŶƐ͗�KǀĞƌǀŝĞǁ�ĂŶĚ�ďƌŝĞĨ�

ĚŝƐĐƵƐƐŝŽŶ�ŽĨ�ƚǇƉĞƐ DŝĐŚĂĞů� 

dƵĞƐĚĂǇ͕�KĐƚŽďĞƌ�ϭϵ��ϭϬ͗ϬϬ-ϭϭ͗ϬϬ KǀĞƌǀŝĞǁ�ĂŶĚ�ƟƉƐ�ŽŶ�ŚŽǁ�ƚŽ�ĂǀŽŝĚ�ĨŽƌĞĐůŽͲ
ƐƵƌĞ ZŽŶ 

      

EŽǀĞŵďĞƌ�ϮϬϮϭ     

dƵĞƐĚĂǇ͕�EŽǀĞŵďĞƌ�Ϯ�ϭϬ͗ϬϬ-ϭϭ͗ϬϬ hŶĚĞƌƐƚĂŶĚŝŶŐ��ƌĞĚŝƚ�ĂŶĚ�&/�K�ƐĐŽƌĞƐ�  ZŽŶ 

dƵĞƐĚĂǇ͕�EŽǀĞŵďĞƌ�ϵ�ϭϬ͗ϬϬ-ϭϭ͗ϬϬ 
KŶůŝŶĞ��ĞƌƟĮĐĂƟŽŶƐ�ĂŶĚ��ŽƵƌƐĞƐ�ĨƌŽŵ�dŽƉ�
dŝĞƌ�hŶŝǀĞƌƐŝƟĞƐ-WĂƌƚ�ϭ�ŽĨ�ƚŚĞ��ŝƐƚĂŶĐĞ�

>ĞĂƌŶŝŶŐ�^ĞƌŝĞƐ 
^ŚĂƵŶ 

dƵĞƐĚĂǇ͕�EŽǀĞŵďĞƌ�ϭϲ�ϭϬ͗ϬϬ-ϭϭ͗ϬϬ �ĞŐŝŶŶŝŶŐ�/ŶǀĞƐƟŶŐ� ^ŚĂƵŶ 

      

�ĞĐĞŵďĞƌ�ϮϬϮϭ     

dƵĞƐĚĂǇ͕��ĞĐĞŵďĞƌ�ϳ�ϭϬ͗ϬϬ-ϭϭ͗ϬϬ ^ŚŽƌƚ�ƚĞƌŵ�ďƵĚŐĞƟŶŐ�ŐŽĂůƐ͗�KǀĞƌǀŝĞǁ�ŽĨ�
ƐƚƌĂƚĞŐŝĞƐ�ĨŽƌ�ůŽŶŐ�ƚĞƌŵ�ƐƵĐĐĞƐƐ ZĂŵŽŶ 

dƵĞƐĚĂǇ͕��ĞĐĞŵďĞƌ�ϭϰ�ϭϬ͗ϬϬ-ϭϭ͗ϬϬ ^ĞůĞĐƟŶŐ�ƚŚĞ�ZŝŐŚƚ��ŽůůĞŐĞ�WƌŽŐƌĂŵ͗�KǀĞƌͲ
ǀŝĞǁ�ŽĨ�/ŶƚĞƌĞƐƚ�ĂŶĚ�^Ŭŝůů��ƐƐĞƐƐŵĞŶƚ�ƚŽŽůƐ� ZĂŵŽŶ 

SELF-SUFFICIENCY SPECIALISTS & HOUSING COUNSELOR 

 � 

 ���DŝĐŚĂĞů�:ŽŶĞƐ�  ZŽŶ��ƵŵǁĂůƚ�   ZĂŵŽŶ��ǀĂŶƐ  ^ŚĂƵŶ�:ŝŵĞƌƐŽŶ 

 ��� ,�s ������������ ���������,ŽƵƐŝŶŐ��ŽƵŶƐĞůŽƌ  ���,�s������� ���������īŽƌĚĂďůĞ�,ŽƵƐŝŶŐ� 

 �����������ǆƚ�ϮϮϴ  ������������������ǆƚ�ϮϬϵ  ��������������ǆƚ�Ϯϱϭ   ���ǆƚ�ϮϭϮ 

 

/Ĩ�ǇŽƵ�ŚĂǀĞ�ŐŽĂůƐ�ƚŚĂƚ�ǇŽƵ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ĂĐŚŝĞǀĞ�ĂŶĚ�ĐŽƵůĚ�ďĞŶĞĮƚ�ĨƌŽŵ�ŽŶĞ-ŽŶ-ŽŶĞ�ƐƵƉƉŽƌƚ�ŝŶ�ĂĐŚŝĞǀŝŶŐ�
ƚŚĞŵ͕�ĂƐ�ǁĞůů�ĂƐ�ĞĂƌŶ�ΨΨ�ŽŶĐĞ�ƚŚŽƐĞ�ŐŽĂůƐ�ĂƌĞ�ĐŽŵƉůĞƚĞĚ͕�ƚŚĞŶ�ƚŚĞ�^ĞůĨ-^ƵĸĐŝĞŶĐǇ�WƌŽŐƌĂŵ�ŝƐ�ĨŽƌ�zKh͊��

�ƐŬ�ǇŽƵƌ�ƐƉĞĐŝĂůŝƐƚ�ƚŽĚĂǇ͊� 



ϭϯ 

ZK^^��KKZE�/E�dKZ� 

ZK^^�WƌŽŐƌĂŵ�Λ�^,� 

tŚŽ�ŝƐ�ƚŚĞ�ZK^^��ŽŽƌĚŝŶĂƚŽƌ͍��ĚƌŝĞŶŶĞ�<ŝƉƉ� 

tŚĂƚ�ĚŽĞƐ�ZK^^�ƐƚĂŶĚ�ĨŽƌ͍�ZĞƐŝĚĞŶƟĂů�KƉƉŽƌƚƵŶŝƚǇ�ĂŶĚ�^ĞůĨ�^ƵĸͲ
ĐŝĞŶĐǇ� 

tŚĂƚ�ĞǆĂĐƚůǇ�ĚŽĞƐ�ƚŚĞ�ZK^^��ŽŽƌĚŝŶĂƚŽƌ�ĚŽ͍��dŚĞ�ZK^^�ƉƌŽŐƌĂŵ�ŝƐ�
ŚĞƌĞ� ƚŽ�ŚĞůƉ�ĂƐƐĞƐƐ�ĂŶĚ�ĮŶĚ�ŽƵƚƐŝĚĞ�ƐŽƵƌĐĞƐ�ĂŶĚ�ĂĐƟǀŝƟĞƐ�ƚŽ�ŚĞůƉ�
ƚŚĞ�ƚĞŶĂŶƚƐ�Ăƚ�ƚŚĞ�,ŝŐŚ-ZŝƐĞƐ�ƐƚĂǇ�ƐĞůĨ-ƐƵĸĐŝĞŶƚ͘ 

DĞĞƚ�ƚŚĞ�ZK^^��ŽŽƌĚŝŶĂƚŽƌ͗ 

DǇ�ŶĂŵĞ�ŝƐ��ĚƌŝĞŶŶĞ�<ŝƉƉ�ĂŶĚ�/�ŚĂǀĞ�ďĞĞŶ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�^,��ƐŝŶĐĞ�
:ƵŶĞ�ϮϬϮϬ͘�DĂŶǇ�ƚĞŶĂŶƚƐ�ŵĂǇ�ŬŶŽǁ�ŵĞ�ĂƐ�ƚŚĞ�ĨŽƌŵĞƌ��ĐĐŽƵŶƚƐ�ZĞĐĞŝǀĂďůĞ��ůĞƌŬ͘�/�ǁĂƐ�ǀĞƌǇ�
ĞǆĐŝƚĞĚ�ƚŽ�ďĞ�ŽīĞƌĞĚ�ƚŚĞ�ĐŚĂŶĐĞ�ƚŽ�ďĞĐŽŵĞ�ƚŚĞ�ZK^^��ŽŽƌĚŝŶĂƚŽƌ�ŝŶ�DĂǇ�ϮϬϮϭ͘�/�Ăŵ�ŶĞǁ�ƚŽ�
ƚŚĞ�ƐŽĐŝĂů�ƐĞƌǀŝĐĞ� ŝŶĚƵƐƚƌǇ�ďƵƚ�ŚĂǀĞ�ĂůƌĞĂĚǇ�ŐŽƩĞŶ�ŽƵƚ�ƚŚĞƌĞ�ĂŶĚ�ƐƚĂƌƚĞĚ�ƚŽ�ŶĞƚǁŽƌŬ�ƚŽ�ĮŶĚ�
ƚŚĞ�ƌĞƐŽƵƌĐĞƐ�ƚŚĂƚ�ŵĂǇ�ďĞ�ŚĞůƉĨƵů͘� 

/Ĩ�ǇŽƵ�ůŝǀĞ�Ăƚ�ϰϬϭ�t��ůůĞŶ͕�ϭϭϱϭ�E�ϴƚŚ�^ƚ�Žƌ�ϴϮϱ�t�:ĞīĞƌƐŽŶ�ƉůĞĂƐĞ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ�ŵĞ�ĞǀĞŶ�ŝĨ�ǇŽƵ�
ĚŽ�ŶŽƚ�ŶĞĞĚ�ĂŶǇƚŚŝŶŐ�ƌŝŐŚƚ�ĂǁĂǇ͘���ůƐŽ�ůŽŽŬ�ĨŽƌ�ŵǇ�ƐŝŐŶ-ƵƉ�ƐŚĞĞƚƐ�ĂŶĚ�ĐŽŵĞ�ŚĂŶŐ�ŽƵƚ�ǁŝƚŚ�ŵĞ�
Ăƚ�ǇŽƵƌ�ďƵŝůĚŝŶŐ͘� 

DǇ�ĐŽŶƚĂĐƚ�ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�Ϯϭϳ-ϳϱϯ-ϱϳϱϳ�Ğǆƚ͘�ϰϮϬ�Žƌ�ĞŵĂŝů�ŵĞ�Ăƚ�ĂĚƌŝĞŶŶĞŬΛƐŚĂϭ͘ŽƌŐ͘ϯϬϬϯ 

�hd�,�Z� 

—————————————————————————————————————————————————— 

t�Ed�DKZ��/E&KZD�d/KE�KZ�t�Ed�dK�^/'EhW�&KZ�d,��ZK^^�WZK'Z�D�͍͍͍ 

�KDW>�d����>Kt�Θ��ZKW�/EdK��ZKW��Ky�/E�zKhZ��h/>�/E' 

 

&h>>�E�D�͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ���Z�^^͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 

 

W,KE��EhD��Z͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺhE/d�EhD��Zͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 

 

t,�d�</E��K&��^^/^d�E����/^�E�����͍�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 



ϭϰ 

�&&KZ���>��,Kh^/E'� 
;&KZD�Z>z�<EKtE��^�Wh�>/��,Kh^/E'Ϳ 

DIRECT DEBIT 

Make your rent a priority each month, as 
the eviction process will be followed to 
keep tenant accounts paid in full each 
month per HUD regulations.  Those who 
leave with a balance will be reported to 
HUD’s Enterprise Income Verification 
(EIV) System.  This means those with 
balances will not be allowed to receive 
assistance from another housing  
authority until any past balances are paid 
in full.  Direct debits will be 
withdrawn from your account on the 
FIFTH (5TH) of each month.  You will 
not be held responsible for any late fees 
and save money on checks/money orders 
and transportation.  Enjoy the benefits and 
savings of utilizing our direct debit 
program. Direct debit may be utilized on 
any debit card. Call Accounts Receivable 
to sign up today at 217.753.5757 Ext 
227 or visit our website.  

 

INCOME CHANGES 

Be sure to report ALL household 
income, including temporary employment, 
unemployment, child support, social 
security and/or TANF. In addition, be sure 
to report any decrease in income, 
including no income.  Income changes for 
all residents are accepted from 8:30 to 
11:30 am or 1:00 to 4:00 pm. Your 
Occupancy Specialist will verify the total 
income, including unreported income.  
Your rental payments will be based on the 
household’s total income.  All income is 
reported to EIV and SHA will 
discover any unreported income. 

 

 

CHECK YOUR BALANCE ONLINE 
 

dŽ�ĐŚĞĐŬ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�ďĂůĂŶĐĞ͕�ǀŝƐŝƚ�ŽƵƌ�
ǁĞďƐŝƚĞ�Ăƚ�
ǁǁǁ͘ƐƉƌŝŶŐĮĞůĚŚŽƵƐŝŶŐĂƵƚŚŽƌŝƚǇ͘ŽƌŐ͘�
dŚĞ�hƐĞƌŶĂŵĞ�ŝƐ�ƚŚĞ�,ĞĂĚ�ŽĨ�,ŽƵƐĞŚŽůĚ͛Ɛ�
>ĂƐƚ�EĂŵĞ͘�dŚĞ�WĂƐƐǁŽƌĚ�ŝƐ�ƚŚĞ�,ĞĂĚ�ŽĨ�
,ŽƵƐĞŚŽůĚ͛Ɛ�ůĂƐƚ�ĨŽƵƌ�ĚŝŐŝƚƐ�ŽĨ�ƚŚĞŝƌ�^ŽĐŝĂů�
^ĞĐƵƌŝƚǇ�EƵŵďĞƌ͘�&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͕�
ĐŽŶƚĂĐƚ��ĚƌŝĞŶŶĞ�Ăƚ��Ϯϭϳ͘ϳϱϯ͘ϱϳϱϳ��ǆƚ�
ϮϮϳ͘ 
 
WALK-IN HOURS FOR CURRENT 

RESIDENTS 

Walk-In hours for current Public Housing 
residents are     Wednesdays from  

8:30 to 11:30 am or 1:00 to 4:00 pm. 

 

PH OCCUPANCY SPECIALISTS 

AMP 1 & 4 

Ext 257 

AMP 2 & 7      

Ext 202 

AMP 3 

Ext 217 

AMP 6, 8 & 9 (VILLAS) 

Ext. 256 

 

YARD WORK 

You are responsible for the exterior of 
your home and yard.  Lawns should be cut 
and free of any yard waste or debris at all 
times.  Failure to maintain the exterior of 
your home will result in a non-compliance 
charge in addition to a minimum charge if 
SHA has to perform maintenance.  Any 
fines assessed by the city  will be billed to 
your SHA account. 

 

WASTE REMOVAL 

Please note that regularly scheduled waste 
pick-up may be delayed due to holidays or 
weather. To ensure timely pickup, please 
make sure that your totes are in their 
designated pickup location prior to 7AM 
on your scheduled pickup day.  The 
location must be free of any obstructions 
as this may cause a delay in service if 
Republic Services determines that it is not 
safe.  To report a missed pickup, please 
contac t  Repub l i c  Serv ices  a t 
217.522.7797.  

 

PEST CONTROL 

If a Public Housing resident requests pest 
control but is not ready for treatment 
when Pest Control arrives at their unit, a 
$50 charge will be added to their account 
for most infestations.    However, tenants 
will be charged $100 if their unit is not 
ready for bed bug treatment.  

 

AFFORDABLE HOUSING 
APPLICATIONS 

Applications for Affordable Housing, 
including Lincolnwood    Estates and the 
Villas at Vinegar Hill, are accepted every 
Monday & Tuesday from 8:30 to 
11:30 am or 1:00 to 4:00 pm.  All 
applications MUST be submitted in 
person. Telephone, mail, internet, and fax 
applications will NOT be accepted.  For       
information on what documents to bring 
with your  application, please visit our 
website.  

 

 



ϭϱ 

,Kh^/E'��,K/���sKh�,�Z� 
;&KZD�Z>z�<EKtE��^�^��d/KE�ϴͿ 

t�><-/E�,KhZ^� 
&KZ�d�E�Ed^� 
Θ�>�E�>KZ�^͗ 

DŽŶĚĂǇƐ 
ϭ͗ϬϬ�-�ϰ͗ϬϬ�Ɖŵ 

 
tĞĚŶĞƐĚĂǇƐ 

ϴ͗ϯϬ�-�ϭϭ͗ϯϬ�Ăŵ 
ϭ͗ϬϬ�-�ϰ͗ϬϬ�Ɖŵ 

All other times are by   

  appointment only.  

NOTE: Paperwork must always be given to 
your specialist. It cannot be dropped off at 

the front desk 

HCV WAITING LIST IS OPEN 

The waiting lists for the HCV Program is open!  

HCV applications are accepted in person only on 
Tuesdays from 8:30am-11:30am & 1:00pm-

4:00pm. For more information, visit our website. 

 
HCV SPECIALISTS 

Kylie Jackson 

A - D   

Ext 282 

 

E - Le 

Ext 253 

 

Li - Sa 

Ext 218 

 

Sc - Z 

Ext 273 

 

Sharon Helms 

Special Projects 

Ext 254 

 

/E�KD���,�E'�^ 
/ŶĐŽŵĞ�ĐŚĂŶŐĞƐ�ĨŽƌ�Ăůů� 

ƌĞƐŝĚĞŶƚƐ�ĂƌĞ�ĂĐĐĞƉƚĞĚ�ĨƌŽŵ�ϴ͗ϯϬ�-�ϭϭ͗ϯϬ�Ăŵ�
Žƌ�ϭ͗ϬϬ�-�ϰ͗ϬϬ�Ɖŵ�ŽŶ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ĚĂǇƐ͗ 

 
^ĞƉƚĞŵďĞƌ�ϭ͕�Ϯ͕�ϯ͕ϳ͕ϴ͕ϵ͕ϭϬ͕ϭϯ͕ϭϰ͕ϭϱ 

 
KĐƚŽďĞƌ��ϭ͕ϰ͕ϱ͕ϲ͕ϳ͕ϴ͕ϭϮ͕ϭϯ͕ϭϰ͕ϭϱ 

 
EŽǀĞŵďĞƌ�ϭ͕Ϯ͕ϯ͕ϰ͕ϱ͕ϴ͕ϵ͕ϭϬ͕ϭϮ͕ϭϱ 

 
�ĞĐĞŵďĞƌ�ϭ͕Ϯ͕ϯ͕ϲ͕ϳ͕ϴ͕ϵ͕ϭϬ͕ϭϯ͕�Θ�ϭϰ 

 
/Ĩ�ǇŽƵƌ�ŝŶĐŽŵĞ�ŝŶĐƌĞĂƐĞƐ�Žƌ�ĚĞĐƌĞĂƐĞƐ�ďǇ�

ΨϭϬϬ͕�ǇŽƵ�Dh^d�ƌĞƉŽƌƚ�ŝƚ�ƚŽ�ǇŽƵƌ�ƐƉĞĐŝĂůŝƐƚ͘�
/Ĩ�ǇŽƵ�ĂƌĞ�ƌĞƉŽƌƟŶŐ�Ă�ŶĞǁ�ũŽď͕�ǇŽƵ�ŵƵƐƚ�

ƌĞƉŽƌƚ�ŝƚ�ƚŚĞ�ŵŽŶƚŚ�ĨŽůůŽǁŝŶŐ�ǇŽƵƌ�ŚŝƌĞ�ĚĂƚĞ͘�
&ŝǀĞ�;ϱͿ�ƉĂǇĐŚĞĐŬƐ�ĂƌĞ�EKd�ŶĞĞĚĞĚ�ƚŽ�

ƌĞƉŽƌƚ�ŶĞǁ�ŝŶĐŽŵĞ�ĂƐ�ƐƚĂī�ŚĂǀĞ��ƉƌŽĐĞƐƐĞƐ�
ƚŽ�ǀĞƌŝĨǇ�ŶĞǁ�ŝŶĐŽŵĞ͘� 

 
&�D/>z��,�E'�^ 

�ůů�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ�Dh^d�ďĞ�ĂƉƉƌŽǀĞĚ�ďǇ�
^,��ƉƌŝŽƌ�ƚŽ�ŵŽǀŝŶŐ�ŝŶ͘��/Ŷ�ƚŚĞ�ĐĂƐĞ�ŽĨ�ďŝƌƚŚ�
Žƌ�ĂĚŽƉƟŽŶ�ŽĨ�ĐŚŝůĚƌĞŶ͕�ǇŽƵ�ŵƵƐƚ�ŶŽƟĨǇ�
ǇŽƵƌ�ĐĂƐĞǁŽƌŬĞƌ͘��&ĂŵŝůǇ�ĐŽŵƉŽƐŝƟŽŶ�

ĐŚĂŶŐĞƐ�ĐĂŶ�ďĞ�ƌĞƋƵĞƐƚĞĚ�ŝŶ�ƉĞƌƐŽŶ�ĚƵƌŝŶŐ�
ƌĞŐƵůĂƌ�ǁĂůŬ-ŝŶ�ŚŽƵƌƐ͘� 

 
ϯϬ-��z�EKd/��^ 

�ůů�ƚĞŶĂŶƚƐ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ŵŽǀŝŶŐ�Dh^d�
ƐƵďŵŝƚ�Ă�ϯϬ-ĚĂǇ�ŶŽƟĐĞ�ĚƵƌŝŶŐ� 

ƚŚĞ�ĨŽůůŽǁŝŶŐ��ĚĂƚĞƐ�Θ�ƟŵĞ��ŽŶůǇ͗ 
dK�DKs��K�dK��Z�ϯϭ �͕ϮϬϮϭ  ͗

DŽŶĚĂǇ �͕̂ ĞƉƚĞŵďĞƌ�Ϯϳ �͕ϮϬϮϭ�ϭ͗ϬϬƉŵ-ϰ͗ϬϬƉŵ 
tĞĚŶĞƐĚĂǇ �͕̂ ĞƉƚĞŵďĞƌ�Ϯϵ�ϮϬϮϭ�ϴ͗ϯϬĂŵ-ϭϭ͗ϯϬĂŵ�

Θ�ϭ͗ϬϬƉŵ-ϰ͗ϬϬƉŵ 
dK�DKs���EKs�D��Z�ϯϬ �͕ϮϬϮϭ  ͗

DŽŶĚĂǇ �͕KĐƚŽďĞƌ�Ϯϱ �͕ϮϬϮϭ�ϭ͗ϬϬƉŵ-ϰ͗ϬϬƉŵ 
tĞĚŶĞƐĚĂǇ �͕KĐƚŽďĞƌ�Ϯϳ �͕ϮϬϮϭ�ϴ͗ϯϬĂŵ-ϭϭ͗ϯϬĂŵ�Θ�

ϭ͗ϬϬƉŵ-ϰ͗ϬϬƉŵ 
dK�DKs������D��Z�ϯϭ Ϯ͕ϬϮϭ 

tĞĚŶĞƐĚĂǇ �͕EŽǀĞŵďĞƌ�Ϯϰ �͕ϮϬϮϭ�ϴ͗ϯϬĂŵ�ϭϭ͗ϯϬĂŵ�
Θ�ϭ͗ϬϬĂŵ-ϰ͗ϬϬƉŵ 

DŽŶĚĂǇ �͕EŽǀĞŵďĞƌ�Ϯϵ �͕ϮϬϮϭ�ϭ͗ϬϬĂŵ-ϰ͗ϬϬƉŵ 
,�W�Θ�hd/>/dz�W�zD�Ed^ 

�ůů�,�W�ĂŶĚ�ƵƟůŝƚǇ�ƉĂǇŵĞŶƚƐ�ĂƌĞ�ƉƌŽĐĞƐƐĞĚ�
ĚƵƌŝŶŐ�ƚŚĞ�ĮƌƐƚ�ĮǀĞ�ďƵƐŝŶĞƐƐ�ĚĂǇƐ�ŽĨ�ƚŚĞ�
ŵŽŶƚŚ͘��WůĞĂƐĞ�ǁĂŝƚ�ƵŶƟů��&d�Z�ƚŚĞ�&/&d,�
;ϱd,Ϳ�ďƵƐŝŶĞƐƐ�ĚĂǇ�ďĞĨŽƌĞ�ǇŽƵ�ĐĂůů�ƚŽ�ĐŚĞĐŬ�
ŽŶ�Ă�ƉĂǇŵĞŶƚ͘ 
 

KE>/E��W�zD�Ed�/E&KZD�d/KE 

Please visit the “Landlord” section of our 
website to review and confirm      
electronic   payments. To retrieve your user 
name, password or ask questions regarding 
our program, 217.753.5757 Ext 219.  

LANDLORD  

ORIENTATION 

Our next new landlord orientation date will 
be posted on our website. Please stay tuned 
for these dates.  

LANDLORD 

REFERRAL PROGRAM 

Refer a new landlord who leases to a tenant 
for at least six months and receive $50 as 
part of our new referral program.  

 

Only owners are eligible for this new 
program, which allows for a maximum of 
four referrals in a 12-month period.  

 

For more information about this program, 
call at 217.753.5757 Ext 219. 

 

 



ϭϲ 

:ĂĐŬŝĞ�>͘�EĞǁŵĂŶ͕��ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌ 
ϮϬϬ�EŽƌƚŚ�ϭϭƚŚ�^ƚƌĞĞƚ 
^ƉƌŝŶŐĮĞůĚ͕�/ůůŝŶŽŝƐ�ϲϮϳϬϯ 
 
WŚŽŶĞ͗�Ϯϭϳ-ϳϱϯ-ϱϳϱϳ 
&Ăǆ͗�Ϯϭϳ-ϳϱϯ-ϱϳϵϵ 
ǁǁǁ͘ƐƉƌŝŶŐĮĞůĚŚŽƵƐŝŶŐĂƵƚŚŽƌŝƚǇ͘ŽƌŐ 

dK�K�^�Zs��d,��&K>>Kt/E'�,K>/��z ͗̂ 

Columbus Day:   

Monday, October 11th, 2021 

Veterans’ Day: 

Thursday, November 11th, 2021 

Thanksgiving Day:  

Thursday, November 25th, 2021 

Day After Thanksgiving: 

Friday, November 26th, 2021 

t�>�KD��E�t�^d�&&�D�D��Z^ 

:ĂƐŵŝŶĞ��ƌŽǁŶ͕�KĐĐƵƉĂŶĐǇ�^ƉĞĐŝĂůŝƐƚ� 

^ŚĂƵŶ�:ŝŵĞƌƐŽŶ͕�&^^�^ƉĞĐŝĂůŝƐƚ 

�ĂůƚŽŶ�<ŝŶŝƐŽŶ͕���ĂƌĞƚĂŬĞƌ 

:Ğī��ŚƵŶĞƐ͕��ŶŐŝŶĞĞƌ��� 

,ĂǇůĞĞ�&ĂŝƌĐŽŶŶĞƚƵĞ͕��ĚŵŝŶŝƐƚƌĂƟǀĞ��ƐƐŝƐƚĂŶƚ 

:ŽŚŶ�tŝůƐŽŶ͕�dĞŵƉŽƌĂƌǇ�,�s�/ŶƐƉĞĐƚŽƌ� 

WZKDKd/KE 

�ŶƚŚŽŶǇ��ƵƚůĞƌ͕ �/ŶƚĞƌŵĞĚŝĂƚĞ��ƵŝůĚŝŶŐ�DĂŝŶƚĂŝŶĞƌ 

>ĂƟŶĂ�&ĂƵůŬŶĞƌ͕ ��ǆĞĐƵƟǀĞ��ƐƐŝƐƚĂŶƚ� 

dĂǇůŽƌ�<ŶŝĞƌǇ͕�dĞŵƉŽƌĂƌǇ�WƌŽŐ͘�/Ŷƚ͘�^ƉĞĐŝĂůŝƐƚ 

�DW>Kz���K&�d,��Yh�Zd�Z 

dŝŵ��ůĂĐŬ͕�>ĞĂĚ�/ŶƚĞƌŵĞĚŝĂƚĞ��ƵŝůĚŝŶŐ�DĂŝŶƚĂŝŶĞƌ 

6+$�:,//�%(�
&/26('� 

 

 


