
Visit www.springfieldhousingauthority.org.   

Click Affordable Housing link on the left hand side.  

Click the link Click here for Public Housing Tenant Balance Lookup.   

The Username is the Head of Household’s Last Name; the Password is the Head of 

Household’s last four digits of their Social Security Number. 

For more information, contact Accounts Receivable Clerk, at  (217) 753—5757 

ext. 227. 

Phone: 217 - 753 - 5757 

TTY: 217 - 753 - 5757 

Fax:  217 - 753 - 5799 

200 North Eleventh Street 

Springfield, IL 62703 
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Current Balance Look Up via the SHA Website 

Check Your Current Balance for Public Housing 
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